
Centra 

The Process



Obvious first point(s)
• Check  if the student is already 

Centra provisioned

• There is a field in STuMP

• List of schools connected in Excel 
spreadsheet – on the Intranet

• …and check if they have an Internet 
connection 



Be patient. You’ll be contacted 
to discuss details of check-in3

Submit by email to Angela 
Signorile – for job allocation2

The Process
Fill in the student details in 
Excel form (on Intranet)1



FIRST POINT OF CONTACTUSER GROUP ESCALATED SUPPORT

SIDE 
Students based  

in a school

SIDE 
Home-based 

Students    

Students contact 
SIDE supervisor in 

their school

Students contact 
Online Teaching 
& Learning (OTL)

Supervisor 
escalates call to 

CSC

OTL 
escalates call to 

CSC

SIDE Teacher at 
SIDE in 

Leederville    
Contact  OTL

OTL 
escalates call to 

CSC

SIDE Teacher 
NOT at SIDE in 

Leederville    

Teacher calls 
CSC

SATWEB users 
Parents, students & 

home tutors    

All requests to  
CSC

Support
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